
 
 
 

Important Disclaimer 
 
 
You have received a quote or submittal that contains wood doors with 
NATURAL BIRCH veneers.  
 
While natural birch is the “industry standard” for birch veneers, there are 
some issues that you need to be aware of before ordering these doors. 
 
The National Standards allow for a very wide range of appearance for 
Natural birch. Natural birch veneers may contain both heartwood (the red 
portion of the log) and sapwood (the white portion) in unrestricted amounts. 
Thus, natural birch door faces may vary from all white to all dark, any 
combination of light and dark, or any variation of light to dark.  
 
Because of this wide variation in natural birch faces, there is no way to 
adequately represent the actual variation you may see in a sample. This 
means that the doors you receive may NOT look exactly like the sample 
provided, even if the sample and doors are factory finished. 
 
Because these are normal variations of Natural Birch and are allowed by the 
National Standards, neither Milanese Commercial Door, LLC nor the wood 
door manufacturer, will be held responsible for the appearance of natural 
birch doors, whether unfinished or factory finished. 
 
If your job requires doors with a more uniform appearance please contact 
Milanese Commercial Door or the wood door manufacturer for 
recommendations on other veneers. 


